


Thank you for joining us
4% Understand ALICE

Explain 2026 Policy Agenda
Ask questions, share reflections

1} Easy ways to get involved
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ALIGE Data reveals cracks in the
foundation of our economy

ASSET LIMITED INCOME CONSTRAINED EMPLOYED
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ALICE has no safety ALICE's income falls ALICE works, but can't
nets in times of crisis short of essentials make ends meet
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ALIGE families live in every CT zip code

580,520
40% 862,449

60%

|
0% 50%  100%
% of ALICE households by town (2023)

CT households below and above
the ALICE Threshold (2023)
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Financial hardship IS surging
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NH Change in Share of Households
Below the ALICE Threshold
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The Storm is hitting working
families first and hardest

$400 $2,700
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ALIGE Tells the full story of financial hardship

' Statewide ALICE
Household Size Threshold (2023)

$8/hr | $16,000/yr 1 adult $19/hr | $38,000/yr

Federal Poverty Level

(2025)

$11/hr | $21,000/yr 1 adult, 1 child $35/hr | $69,000/yr

$16/hr | $32,000/yr 2 adults, 2 children  $58/hr | $116,000/yr

55% of most common jobs in CT pay less than $20/hr

(2023)
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Based on localized cost estimates EEErEEs

2 adults, 2 children
Child Care $2,329
Taxes $1,621
ol S CT ALICE Threshold Food 31,450
Household Size 2029 Housing $1.154
Transportation $1,074
2 adults, §57/hr v

. iscellaneous §713

2 children $114,000/yr ealth Care 5693

Utilities $310

Technology $116

$9,460
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Based on localized cost estimates

2 adults, 2 children ~ $58/hr | $116,000/yr Food

Taxes $974
$2,700

Transportation B0y

Health Care | i1y

Misc. YAV

Technology | S$116

Child Care [EyAd:X
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Based on localized cost estimates

_ Statewide ALICE
2 adults,
2 children $58/hr, $116,000/yr

B Housing [l Food | Taxes [ Transportation [ Health Care [ Miscellaneous | | Technology [} Child Care

2 Adults, 2 Children  $9,684 EyR:10 $1,500 $974 $967 8802 | $792 $2,683
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sheltered




Historic

Levels of financial
hardship
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€XEN\ Basic Needs Assistance

Connecticut

© 24/7/365 assistance by phone or online —
confidential + any language
@ Connecting callers to 40,000 programs + benefits

2 1.8m requests/year
~ 300% increase In requests for help since 2019
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€N\ riat funding - less capacity

Connecticut

State funding for 211’s core Information &
Referral service has been flat since 2009

xxx We need staffing adequate to

xxxx keep up with the demand for
help from CT residents

RAAX

| I | . I | from seeking help

32 Front Line Staff 18 Front Line Staff
(FY2010) (FY2025)
- —
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€I (uality Matters

Connecticut

Our highly-trained contact center staff are qualified in suicide
assessment, prevention and intervention

Q 94% caller satisfaction &

988 answers 96% of calls within 5 seconds — speed of answer is
critically important for people in crisis

Q Received the American Association of Suicidology’s (AAS) only
2022 Crisis Center Excellence Award for the nation

Know who to
reach out to when

Connecticut has received inquiries from other states interested our youhsad kaln
innovative mobile crisis service delivery model.
*;.Ja e | | @SRINMIN
y ASSOCIATION OF SUICIDOLOGY
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€N\ Real-Time community Dat

Connecticut

Q Internal database tracks requests from every call and web hit

Q Bookmark ctunitedway.org/211datapulse and 211Counts.org

You can explore even more at ct.211counts.org.

March 2025

Glick on the buttons below to see data forrecent months:
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Impact Stories

ALL v || LAST 365 DAYS

April 2025

For nearly eight years, Jeff Papuga has worked to help others every day: he's the Electrical
Maintenance Technician at Columbus House, a New Haven nonprofit that advocates for
and creates affordable housing to end homelessness. Jeff is responsible for the upkeep of
the six Middletown apartments that provide emergency housing for families in crisis.
When he’s on the job, he often refers folks to 211, so they can access information and

foughkeepsie

5

ror

18

TOTALCALLS | CALLREQUESTS
292,313 462,622
WEB REQUESTS
1,301,898
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The Thirtieth Year

Home > Blog

DataHaven analysis of Connecticut

211 calls reveals widespread increase
in requests for food- and housing-
related assistance during the past
year

SHARE

o6ne

by © Feb. 14,2025 ¢® Comments

By Andrew Carr, Kelly Davila, and Mark Abraham, DataHaven

Most towns had an increase in food-related calls since 2023
Percent change in food-related calls per 10K residents from 2023 to 2024

10t010%
25t0-10%
25°

I insufficient Data

« e & housingprofiles.pschousing.org ®
Meriden

Jump to Housing, Affordability, or Population, or switch to comparison
interface.

2-1-1 Calls

The bar charts below show 2-1-1 calls related to shelters and housing in
Meriden, South Central Connecticut, and Connecticut.

Hover over bars to see numbers instead of percentages. Percentages may
add up to 99 or 101 due to rounding.

Meriden 49% i
| B Shelters
Low-cost housing
Home repair/ maintenance
| Rent assistance
Jath Central Connecticut 53% i
| M Mortgage assistance
Landlord/ tenant issues
Housing search & information

| I Other housing & shelter
Connecticut 50% i
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https://www.ctunitedway.org/211datapulse/
https://211counts.org/

CTCHILD TAX CREDIT

@ $600 per child for up to 3
dependent children

@ Fully refundable — families
who do not owe income tax still
receive
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Pmpﬂseﬂ CTC Benefits 75%o of families Clenin tax creorr

Estimate by Household Type (Data Haven) Estimate by Race/Ethnicity (Data Haven)
S 1% 88%
D% 75% 80%
I I : 65% I
F le-led Male-led H hold isi I I
sinegnIIe?-:areent sing?e?p:rent ouf:la‘t)iv:srzlrsmg White Non- Latino (any Black Asian Other

Hispanic

race)

households households foster children
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Neighboring States Expanding GTCS  Ctewwo vax creor

Max Credit per Child # of Income Phase-out

2025 2026 Children
NY $333  §$1,000r 0-17 Unlimited Single: $75k; Married: $110k
ME $300  $600* 0-17  Unlimited  Single: $200k; Married: $400k
NJ $1,000 $1,000 0-6  Unlimited S30k
MA $440  S440 0-13 Unlimited None
VT = $440 $440  0-6  Unlimited $125k

* Recently expanded
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Effectiveness of GTCS Clero

Figure 3. Total and Child Poverty Rate in the U.S., 2019-2023

Longstanding Policy: Federal CTC was 1854
created in 1997 16%-

(L) 2021 Temporary Federal Expansion: 2o """ s
Child poverty fell by more than 50% PR D o
2022 CT Child Tax Refund: 80% of b
eligible families applied for the $250 per T e ‘\3:/;/
child benefit during the 2-month s
application period -

O 2023: National child poverty rate exceeds el ] 1 1 :
pre pandemlc Ievels 2019 2020 202;“ 2022 2023
2026 Federal CTC: Indexed to inflation,
but fewer parents eligible for full amount = S¢S0 Gilin (SPM)

Source: CPS ASEC and author’s calculations.
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What's on your mind ...
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How can you get involved?

() Join our coalitions

l, CT Child Tax Credit Coalition + 211 Advocates

() Plan to advocate

|_> Can you contribute 30 minutes a week?
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stay In touch!

@ Daniel Fitzmaurice

gNITEP VYAY Advocacy Director
Daniel.Fitzmaurice@ctunitedway.org

Cheryl Hardgrave

Advocacy Coordinator
Cheryl.Hardgrave@ctunitedway.org
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